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User manual

Steam ironing station

Art. Nr: 7965.11



Welcome
Please read all the information contained in these instructions for use. Keep the instructions for use in a
safe place and pass them on to subsequent users. The device may only be used for its intended purpose in
accordance with these instructions. Observe the safety instructions. The device is best operated with an
RCD circuit breaker (max. 30mA).
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• Read all safety instructions, observe the instructions for use, keep
them in a safe place and pass them on to subsequent users.

• Children aged 8 years and above and persons with reduced
physical, sensory or mental capabilities, or lack of experience and
knowledge, may only use the device if they are supervised by a
person responsible for their safety or if they have been shown
how to use the device safely and understand the dangers
involved. Cleaning and maintenance work must not be carried
out by children without supervision.

• The appliance is intended for domestic use, not for commercial
use. Do not operate the appliance outdoors.

• Children must not play with the device. Keep the device and
power cord away from children under 8 years of age. Never leave
the device unattended during operation. Packaging material
(e.g. plastic bags) must be kept out of the reach of children.

• Operate the appliance on a dry, level, stable and heat-resistant
surface.

• Do not fill the water tank with hot water.

• Allow the appliance to cool down before storing it.

• The ambient temperature must not fall below freezing point.

• Mains connection: The voltage must correspond to the
specifications on the device's type plate.

• It is best to operate the device with an RCD (max. 30 mA).

• Do not insert fingers or objects into device openings. Do not cover
device openings.

• Beware of moving parts – risk of injury!

• Never carry or pull the device by the power cord. Do not kink,
pinch or pull the power cord over sharp edges. Risk of short
circuit due to cable breakage!

• Never immerse the device in water or other liquids. No liquid
must be allowed to enter the interior of the device (risk of short
circuit).

Never use near water (baths, sinks, etc.). Do not expose
to rain or moisture. Only use the device with dry hands!
If the device falls into water, have it checked by a spe-
cialist before using it again.

• Avoid operating the device in the vicinity of flammable vapours.

• Never place the device/connection cable on hot surfaces
(hotplates) or near open flames. Do not expose the device to
intense heat (heating sources, radiators, sunlight). Only
extinguish burning devices with a fire blanket.

• Do not operate/connect the appliance to a timer or remote-
controlled switch.

• Never pull the plug on the power cord or with wet hands. Unplug
the device in the event of malfunctions during use, before
refilling, before cleaning, before moving or after use. The plug
must remain accessible at all times.

• Switch off unused/unattended devices and pull out the mains
plug. Do not wrap the mains cable around the device.

• Check the device, power cord and extension cord for damage
before each use. Never use damaged devices (including power
cords) – have them repaired or replaced by the manufacturer, its
service centre or qualified specialists. Never open the device
yourself – risk of injury!

• If the device is misused, operated incorrectly or repaired
improperly, no liability can be accepted for any damage that
occurs. In this case, the warranty claim is void.

• For safety reasons, do not use accessories that are not
recommended/sold by the manufacturer.

• Not for household waste. The device must be disposed of in
accordance with local regulations.

CAUTION – Hot surface

Safety instructions
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Item no.: 7965.1145

Input voltage 1.5 L Water tank 1.8 m Cable length

60±20 g/min Steam level 1 80±20 g/min Steam level 2 120±20 g/min Steam level 3

490 g/min Max. steam volume 145±20 °C(Ø)
Steam temperature
Steam level 1&2

160±20 °C(Ø)
Steam temperature
Steam level 3
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Technical specifications

Power consumption

2000-2400 W When on 0.5 W When off -/10 min
OFF/standby mode
active after...

Changed data for item no.: 7965.1112

70±20 g/min Steam level 1 100±20 g/min Steam level 2

160±20 g/min Steam level 3 700 g/min Max. steam volume

Power consumption

2520-3000 W When on

220-240 V AC
50-60 Hz
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Device overview



Commissioning
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Read the safety instructions first!

1. For first-time use
Unpack the device completely and remove the
protective film.

Packaging material (e.g. plastic bags) should be kept out
of the reach of children.

2. Setting up
Set up the device in a stable and secure manner.

Always place the steam station on a flat, stable and heat-
resistant surface.

3. Removing the tank

Unlock and remove the tank.
Unlock the tank handle.

4. Fill the tank
Fill the tank with water up to the mark.

Maximum capacity 1.5 litres.
Do not add chemicals, perfume, vinegar or descaling
agents to the water tank.
If possible, use distilled or demineralised water.

5. Insert the tank
Insert the tank into the station so that it fits snugly.



Application
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1. Plug in
Plug in the mains plug.

The mains voltage must
correspond to the specifications
on the type plate.

2. Switch on the device

bee
p

Press the on button briefly.
RISK OF BURNS
The soleplate of the iron becomes
very hot. Never touch it!

3. Select steam setting

or

Use the plus button to increase
the steam setting and the
minus button to decrease it.

Water may drip from the soleplate during the warm-up
phase.

The steam station is ready for ironing as soon as the
steam level symbol stops flashing.

4. Ironing

Press the release button and
remove the iron from the
station by its handle.

RISK OF BURNS on the soleplate. Only hold the
appliance by the handle! NEVER touch the station's
storage surface.

When using for the first time, iron the steam station
over a piece of fabric for several minutes at the highest
steam setting to clean the inside of the appliance of any
manufacturing residues.

Tips for use
Double-click the trigger for
maximum steam boost.
Hold down the trigger for a
longer burst of steam.

RISK OF BURNS 
Water or particles may spray out of the soleplate when
the button is first pressed. Never direct steam towards
your body or other people.

Always follow the care labels on the garment!

During operation, the steam pump is audible as a slight
humming noise.

Wool and delicate fabrics (e.g. jumpers, suits,
silk): Set to max. steam level. Treat clothing
with steam only from a slight distance (do not
touch directly).

Velvet, corduroy, silk, dark fabrics, synthetic
fabrics, embroidery: Iron from the left side. If
necessary, place a thin cloth between the iron
and the fabric.

Zips: Close them first and do not iron over
them.

Dry ironing: Without pressing the trigger.

Pause application

Hook the iron onto the station
so that it fits securely.

If necessary, the tank can also be removed and refilled
during ironing.

The appliance switches off automatically after 10
minutes of non-use. Press the On button to switch the
appliance back on.



After use
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1. Park the iron

Place the iron on the station. The soleplate of
the iron must be hooked in and fit snugly with
the station.

2. Lock the iron
To lock the iron, press down on the locking
mechanism.

3. Switch off

3s.

Switch off the appliance by pressing and holding
the on/off button.

4. Unplug
Unplug the power cord.

Allow the appliance to cool down completely.

5. Empty residual water
Remove the tank and empty any remaining water.



Cleaning
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First unplug the appliance and allow it to cool down.

1. Wipe
Wipe the housing with a soft,
damp cloth.

Do not use abrasive cleaning
agents or sponges.

2. Remove residue
Wipe off any traces of starch/
deposits on the soleplate with
a soft, damp cloth in a
longitudinal direction.

3. Rinse the tank
Fill the tank with a little water,
then shake vigorously. Empty
the tank again.

Cover the tank opening with one
hand to prevent splashing.

1. Dissolve the descaler
Dissolve the descaling tablet in
approx. 0.9 litres of water to
form a descaling solution.

Order descaling tablets online:
Item no.: 6212.9800

2. Open the boiler
Open the water drain by
unscrewing the cap and empty
the boiler.

Caution! The appliance may be
under pressure. It is essential to
allow the appliance to cool down
completely first.

3. Pour in the solution
Pour the descaling solution
into the boiler using a funnel.

Screw the cap back on.

4. Leave to take effect

60min
Leave the descaling solution to
work for approx. 1 hour.

Do not leave it to work for longer
than necessary, as this will put a
lot of strain on the materials in
the appliance.

5. Empty the boiler
Open the water drain by
unscrewing the cap and drain
the boiler.

If the water tank is calcified,
collect the descaling liquid from
the boiler and pour it into the
water tank. Leave to work for
approx. 1 hour and then rinse.

6. Rinse the appliance
Rinse the tank and boiler with
fresh water. Screw the cap
back on.

Swirl the appliance slightly while
rinsing.

If necessary: repeat step 6 a few times until the
appliance is completely rinsed.

Descaling



Problem/Cause Solution

No steam or steam is unsatisfactory Is the appliance heated up? Is the steam level LED still flashing? Is there no or only a small
amount of water in the tank? Is the steam hose kinked?

Deposits are coming loose from the soleplate Is the appliance clean and rinsed? See Cleaning?

The fabric is shiny after ironing Temperature too high? Garment ironed incorrectly? Were the instructions on the care label
followed?

Marks are appearing on the fabric Is the soleplate clean? Are there starch deposits on the soleplate?

Water dripping from the soleplate This is normal, especially when the ironing station is still warming up.
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Problems and causes



Warranty
We provide a 5-year warranty for this device from the date of purchase. The warranty covers the replacement or repair of a device with material or
manufacturing defects. Replacement with a new device or return with a refund of the purchase price is not possible. The warranty does not cover normal
wear and tear, commercial use, changes to the original condition, cleaning work, consequences of improper handling or damage caused by the purchaser
or third parties, damage attributable to external circumstances or damage caused by batteries. The warranty requires that the defective device be sent in
at the purchaser's expense with the warranty card dated and signed by the point of sale or with the purchase receipt.

Disposal/environmental protection
Never dispose of this device in household waste, but in accordance with local regulations. Only use official collection points in your municipality. If devices
are disposed of in an uncontrolled manner, harmful substances can escape and poison the food chain, flora and fauna. Your point of sale is obliged to take
back old devices. Immediately render disused devices unusable. Unplug the power plug and cut the power cord.

Distribution
CH Trisa Electronics AG

Kantonsstrasse 121
CH-6234 Triengen
info@trisaelectronics.ch
+41 41 933 00 30

DE Ernst Lorch KG
Bildstockstraße 9
D-72458 Albstadt
HG@lorch-gruppe.com
+49 (7431) 124 200

AT SCD Handels GmbH
Unterhaus 33
A-2851 Krumbach
service@trisaelectronics.at
+43 (2647) 4304070

BG Trisa GmbH
43A, Gorski Patnik Strasse
BG- 1421 Sofia
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User information



website

www.trisaelectronics.ch
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